CLAIMS REPORTING
Tower (previously OneBeacon) Personal Lines:                                     

                Policy Prefixes (YM and HB)

Phone Reporting:  877-365-8693  
Fax Reporting:  877-852-0220   

Tower (non-OneBeacon) Personal Lines:

Phone Reporting:  888-856-5522

Fax Reporting:     888-291-6262

Email Reporting:    reportaloss@twrgrp.com
Travelers

Personal Insurance:  800.CLAIM33 (800.252.4633) 

Business Insurance:  800.238.6225 

Flood:  800.505.0193 

Online: https://secure.travelers.com/claim/Claim-Reporting.aspx 

Hanover

Phone Reporting: 800-628-0250

Fax Reporting: 800-399-4734

On line Reporting: www.Hanover.com (under report a claim)

Email Reporting: FirstReport@Hanover.com 
The Hartford

Phone Reporting: 1-800-553-1710 

Fax Reporting: 866-861-2513
NGM

Phone Reporting: (877) 425-2467
Preserver Commercial Lines
Phone Reporting: (800) 677-7854

ACE

Phone Reporting: 866.840.1223

Fax Reporting: 888.302.4267

Customer Service Inquiry: 860.731.6879
